The Great Orme Tramway Access Statement
Introduction
The funicular Tramway is a heritage attraction situated on the Great Orme with stunning views over Llandudno’s North Shore, attracting in excess of 150,000 passengers annually.  You can commence your journey at either Victoria Station on Church Walks or the Summit Station, with a change of tram at the Halfway Station.  The journey is approximately 1 mile, rising to 650m above sea level taking some 25 minutes each way. You may break your journey at any station to enjoy the surrounding views and facilities and continue your journey later. Single, as well as return tickets are available with discounts for Groups and Families.
Getting there
By Car
Ample parking is available for Victoria Station in York Road Car Park with directions to Victoria Station, which takes approximately 10 minutes to access on foot.  Parking at Victoria Station is very limited due to narrow roads and local parking, however, visitors can be dropped off outside Victoria Station.   The Summit Station is adjacent to the Summit Car Park which is flat and well formed with parking available close to the station, suitable for ambient disabled and wheelchair access. 

By Public Transport

There is a public bus service to the Summit – Arriva Bus No. 73 which can be boarded at Stop B in Gloddaeth Avenue.  
Access to the Tramcars
Access to all trams is via 3 steep steps.  If you advise us in advance we shall endeavour to reserve a seat where additional legroom is available.  Only 2 folding wheelchairs or pushchairs per tram can be accommodated. Regrettably, electric wheelchairs/scooters cannot be accommodated, due to the Tram’s historic Victorian design and construction.  However, these can be left safely on the platform whilst you enjoy a return trip on the tram.  The Tramcars are open to all elements of the weather, with no window panes.
When alighting at Halfway Station, visitors access the trams via a wide level covered walkway, which offers views of the winding house and information boards charting the history of the tram.   Seats are available whilst you wait for your tram.
Facilities
Toilet facilities are available at the 3 Tramway stations.  Wheelchair accessible toilet facilities are only available at the Halfway station and inside the Summit Visitor Centre.
A hearing loop is available at the Ticket Office at Victoria Station.
Large format brochures are available at Victoria Station and the Summit.

Additional Information

If you have any queries about travelling on the Tramway, please telephone or email us, our staff will be happy to advise you of the facilities available and the accessibility of the site as well as the best time for your trip.
The Great Orme Tramway is committed to the provision of equal access for all and will endeavour to make every trip as enjoyable as possible. 
Trams run from late March to late October, 7 days/week, 10am-6pm, weather permitting.
Further information and bookings-
Telephone: (01492) 879306 
E-mail :
tramwayenquiries@conwy.gov.uk
Web:

www.greatormetramway.co.uk
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